¢ REDACTED FOR PUBLIC INSPECTION FEC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060:0813
Data Collection Form July 2013
<010> Study Area Code 299570
<015> Study Area Name LORETTO TEL CO
<020> Program Year 2016
<030> Contact Name: Ferson USAC shou!d contact . o
with questions about this data Debda mucchiny
<035> Contact Telephone Number: 5318534351 ext.128

Number ot the person identitied in data line <030>

<039> Contact Email Address: .
Email of the person identitied in data line <030>  desdasiorettotel.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet) | i 3\5‘: : m;!

<200> Outage Reporting (VOI'CE:I feomplete ottached worksheet) ‘ v |j v |l
<210> v I = | . S
< check box if no outages to report I v |';\.\K§k\\
<300> Unfulfilled Service Requests {voice) | 3 |
I
<310> Detail on Attempts [voice) | ||._ e

(ottach descriptive document)

::" v e S
<320> Unfulfilled Service Requests {broadband) &

| ||‘, % S
<330> Detail on Attempts (broadband) AR

{attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 | J 1 | v I
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) | |LQ:S., ‘.\\_-a,
<440> Fixed ©.0 =
<450> Mobile g.0
<50Qs Service Guality Standards & Consumer Protection Rules Compliance {check ta indicate certification) I v || V |
250570TNS00 . pdf
<510> fatteched descriptive document] | v |I v |
<600> Functionality in Emergency Situations (check to indhcate certification) I - W= |
290570TN610 . pdE
(attached descriptive document) I ol | r 4 l
<610>
<700> Company Price Offerings (voice) (complete attached waorksheet]
<710> Company Price Offerings (broadband) {complete attached worksheet)
<B0D> Operating Companies and Affiliates fcomplete attached worksheet)
<900> Tribal Land Offerings {Y,-!N:l? O (if yes, complete ottached werksheet)
<1000> Voice Services Rate Comparability Certification
<1010> {attach descriptive document)
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if net, check to indicate certification) v ,\x\k N\
<1110> {complete ottached worksheet]
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affitiated with Price Cap Local Exchange Carriers
<2000> feheck to indicote certification)
<2005> fcomplete ottacked warksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksh
<3000 {eheck to indicate certification)
<3005> ({camplete attoched worksheet)

rage 4



REDACTED FOR PUBLIC INSPECTION

Page 2

(100) Service Quality Improvement Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form
July 2013
<010>  Study Area Code AR
<015>  Study Area Name LORETTO TEL CO
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Desda Hutchins
<035> Contact Telephone Number - Number of person identified in data line <Q30> ~ #318534351 exc.128
<039> Contact Email Address - Email Address of person identified in data line <030> desdaslorectotel_com
<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes /no) O O
If your answer to Line <1113 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 250570TN112 . pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service guality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity Ves
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Not Applicable

Page 2



REDACTED FOR PUBLIC INSPECTION

Page 3

(200) Service Outage Reporting (Voice)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 290570
<015>  Study Area Name LORETTO TEL CO
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Desda Hutchins
<035> Contact Telephone Number - Number of person identified in data line <030> 9318534351 ext.128
<039> Contact Email Address - Email Address of person identified in data line <030>  desda@lorettorel.com
«220> <a> <b1> <h2> <h3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Qutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures

Page 3



REDACTED FOR PUBLIC INSPECTION Page 4
(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013

<010> Study Area Code 290570

<015> Study Area Name LORETTO TEL CO

<020= Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Desda Hutchins

<035 Contact Telephone Number - Number of person identified in data line <030> 9318534351 ext.128

<039> Contact Email Address - Email Address of person identified in data line <030>  desdaslorettotel.com

<701> Residential Local Service Charge Effective Date 1/1/2015

<702» Single State-wide Residential Local Service Charge

<703> <al> <al> <a3d>» <bl> <h2> <h3> <h4> -<h5> <0

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fee
- See altached worksheet

Page 4
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Page5

(710) Broadband Price Offerings

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form
July 2013
<010> _ Study Area Code PRUSIY
<(15> Study Area Name LORETTO TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Desda Hutchins
<035> Contact Telephone Number - Number of person identified in data line <030> 2219534851 el 124
<039> Contact Email Address - Email Address of person identified in data line <030> desda@lorettotel.com
<711> <al> <al> <hl> <b2s <c> adls> <dl> <d3> <dq>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mhbps) Upload Speed (Mbps) {GB) Limit Reached {select }

Page s



REDACTED FOR PUBLIC INSPECTION —
(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013

<010>  Study Area Code 290570

<015>  Study Area Name LORETTO TEL €O

<020> Program Year 2016

«<030> Contact Name - Person USAC should contact regarding this data Desda Hutching

<035> Contact Telephone Number - Number of person identified in data line <030> 9318534351 axt 128

<039> Contact Email Address - Email Address of person identified in data line <030>  desdawloreccotel.com

<810> Reporting Carrier Lorette Telephone Company, Inc

<B11> Ho!ding Company LTC Holding Cowpany, Inc.

<812> Operating Company Loretto Telephone Company, Inc.

<813> <al> <al> <adz>

Affiliates SAC Doing Business As Company or Brand Designation

Page 6
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Page 7

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 290570

<015> Study Area Name LORETTO TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Desda Hutehing

<035> Contact Telephone Number - Number of person identified in data line <030> 9318534351 ext.128

<039> Contact Email Address - Email Address of person identified in data line <030>  desdawlorertotel.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment pianning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Not Applicable

ANRNNNRNAY

Page 7




REDACTED FOR PUBLIC INSPECTION

Page 8

(1100) No Terrestrial Backhaul Reporting

Data Collection Form
<010> Study Area Code 290570
<Q15> Study Area Name LORETTO TEL €O
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Desda Hutching
<035> Contact Telephone Number - Number of person identified in data line <030> 9310534351 exc.128
<039> Contact Email Address - Email Address of person identified in data line <030>  dusdawlorettorel . com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area

<1130>

pursuant to § 54.313(g) (Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page &
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Page 9
(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/OMB Control No. 3060-0819
Data Collection Form July 2013

<010>  Study Area Code

290570

<015> Study Area Name

LORETTO TEL CO

<020> Program Year

L0185

<030> Contact Name - Person USAC should contact regarding this data

Deada Hutchins

<035> Contact Telephone Number - Number of person identified in data line <030>

2318534351 ext.128

<039> Contact Email Address - Email Address of person identified in data line <030>

desda@lorettotel .com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

290570TN1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toli calls, and rates for each such plan.

Page 9



REDACTED FOR PUBLIC INSPECTION Page 10

{2000) Price Cap Carrier Additional Documentation FCC Form 481
OME Control No. 3060-0986/0ME Control No. 3060-0819
July 2013

<010> Study Area Code

<015> Study Area Name TYUST0
<020> Program Year LURETTU TEL TU
<030> Contact Name - Person USAC should contact regarding this data P11

—IRTNS TUTCRIAS

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

I Extor2Y

= E] T

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),{d),le}. The infarmation reported on this form and in the documents attached below is accurate,
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR & 54.313(b}{1)i}
<2011a>  3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b> Attachment {47 CFR § 54.313(b)({1)ii}

Name of Attached Doc {5} Listing R

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} ]
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} __"—I

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} ]

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017>  3¢d year Broadband Service Certification
<2018>  5th year Broadband Service Certification
<2019>  |nterim Progress Certification L J
<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information [
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> interim Progress Community Anchor Institutions

Page 10



REDACTED FOR PUBLIC INSPBEUCLLUN

{3000) Rate Of Return Cartier Additional Documentation FEC Form 481
July 2013
" <010> _Study Area Code 230570
<015>  Study Area Name LORETTO TEL CO
<020> Program Year 201¢
cnam Contact Name - Person USAC should contact regarding this data Desda Hutching

Contact Telephone Number - Number of perzan identified in data line <030> 9318534351 exr 128
4039» Contact Email Address - Email Address of persan identified in data line <030> de MM

- = st Ty o S = = =4

I:HECK the boues below to note compllance on its ﬁve year unrkc qualiw plan (pursuant m 4? m & stmziajl and, for privately ndd carrm, ensurlng :nmpllanm with the finan:lnl repnnins requirements set farrb in ‘7
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the documents attached below is accurate.

290570TN3010. pdf

{3010} Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f){1)(i)}

‘Name of Attached D Listing Required Inf
checkhsbox!ooonl%mﬂ\atﬂmaﬂaﬁoﬂdmﬁnl{s} on line 3012 i ired inf LK t
[3011) § 54 313 (1)(1)ii). the carrier shall provide the number, names, and addresses of mm anchor institutions to which began (&)

providing access to broadband service in the preceding calendar year.

290570TN2012 . pdf

(3012) © ity Anchaor Institutions {47 CFR § 54.313{f){1){il)}
Name of Attached D tListing Req
{3013)  Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f}{2)} (Yes/No}
{3013) If yes, does your company file the RUS annual report {Yes{No)
Please check these boxes to confirm that the altached document(s), on line 3017, ins the required inf tion pursuant to § 54 313(f)(2) wnphance requires;

(3015) Electronic copy of their annual RUS reports [Operating Report for

{3016) Document(s) for Balance Sheet, income Statement and Statement of Cash Flows [[:

{3017}  if the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of 1 D t Listing Required i
(3018}  If the response is no on line 3014, Is your company audited? {Yes/No} Ol@

if the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

[3019)  Either a copy of their audited financial statement; or (2] a financial repert in a format ¢ ble to RUS Op g Report for Telec ication: D

(3020) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flows

(3021)  Management letter and audit opinion issued by the independent certfied public accountant that performed the company's financial audit ||
If the response it no on fine 3018, please check the boxes below
wmﬁfmmrmhmsmmine&b!ﬁpwwmlto!ﬂalﬂﬂﬂl
contains:

(3022} Copy of their financial statement which has been subject ta review by an
independent certified public accountant; or 2] a financial mpon nn a
format parable to RUS Op 1g Report for T
Borrowers,
(3023) Underlying Infarmation subjected to a review by an independent certified
public aceountant
{3024}  Underlying information subjected te an cofficer certification,
{3025)  Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
290570TN3026 . pdf

HE B

{3026] Attach the worksheet listing required information

Name of Attached Dx Listing Requi

Page 11
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Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/CMB Control No. 3060-0819
July 2013

<010>  Study Area Code 290570

<015>  Study Area Name LORETTO TEL CO

<020> Program Year 2016

<030> Contact Name - Ferson USAC should contact regarding this data Desda Hutchine

<035> Contact Telep Number - Number of person identified in data line <030>  $318534351 axt.128

<039> Contact Email Address - Email Address of person identified in data line <030> desda@lorectotel .con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting req ts for universal service support
reciplents; and, to the best of my ledge, the information reported on this form and in 2ny attachments is accurate.

IName of Reporting Carrler: LORETTO TEL €O

Signature of Authorized Officer: HEELTED EWRRNE Date 06/22/2015
Printed name of Authorized Officer: DeSd2 Hutchins

Title or position of Authorized Officer: Chief Financlal Cfficer

Telephone number of Authorized Officer; 93318534351 ext.128

Study Area Code of Reporting Carrier: 290570 Filing Due Date for this form; 97/01/2215

Persons willfully making false statements an this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

Page 13



REDACTED FOR PUBLIC INSPECTION

Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OME Control Na. 3060-0986/0MB Control No, 3060-0819
July 2013

<010>  Study Area Code 299570

<015>  Study Area Name LORETTO TEL CO

<(2C> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Dsada Hutehins

<035> Contact Telephone Number - Number of persan identified in data fine <030> 9318534351 axt.128

<039> Contact Ernall Address - Email Address of persen identified in data line <030 desda@lorettotel  com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) Is autherized 1o submit the information reporied on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate,

Name of Autherized Agent:

IName cf Reporting Carrier:
Isignalure of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer;

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or impriscnment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

|| as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support redplenu on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my & ledge, the inf p d herein is accurate.
IName of Repcrting Carrier:
IName of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Emolavee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employes of Agent

Teleph number of Authorized Agent or Employee of Agent:

tudy Area Code of Reporting Carrier: Filing Du= Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1334, 47 U.S.C. §§ 502, 503(b), or fline or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001

Fage 14
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REDACTED FOR PUBLIC INSPECTION

(700} Price Offerings including Voice Rate Data FCC Form 481 ;
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 290570
<D15>  Study Area Name LORETTO TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Desda Hutchins
<035> Contact Telephone Number - Number of person identified in data line <030> 9318534351 ext.128
<039> Contact Email Address - Email Address of persan identified in data line <030> desda@loretrotel . com
<701> Residential Local Service Charge Effective Date 1/1/201%
<702> Single State-wide Residential Local Service Charge
<703>
<al> <aZ> <ads <h1> <h2> <h3> <hd> <h5> <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ ALL R 14.85 0.0 0.0 0.0 14.85




REDACTED FOR PUBLIC INSPECTION

{710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010> Study Area Code 290570
<)15>  Study Area Name LORETTO TEL €0
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Desda Hutchins
<035> Contact Teleph Number - Number of person identified in data line <030> 9318534351 ext.128

<039> Contact Fmail Address - Email Address of person identified in data line <030> desda@lorettotel com

<711> | <al> <a2> <bl> <b2> <c> <d1> <d2> <d3> <d4>
Totol Rates | Broadband Service-Broadband Service | Usage Allowance |  Usage Allowance
state Exchange {ILEC) Residential State Regulated Action Taken
Rate Fees and Fees Download Speed | jp10ad Speed (Mbps)| (GB) &
(Mbps) When Limit Reached {select}
™ Lorecto 29,98 0.0 519 768.0 L T Other, No limits on usage allowance
- Loretto 49,96 5.0 4d . BE . A 1.8 ALEn Other, No limits on usage allowance
™ Loretto 55,95 o6 59.95 - 1.0 o Other, No limits on usage allowance
Other, Mo limits on usage allowance
™ bexskia 99.95 0.0 99,95 6.0 1.0 995959




REDACTED-FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan and Progress Report
For Loretto Telephone Company

In its USF/ACC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission™) required Eligible Telecommunications
Carriers (“ETCs”) to submit a five-year build-out plan in a manner consistent with Section
54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to submit annual progress
reports thereafter.! In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers,
the five-year plans “should describe the carrier’s network improvement plan, which should
provide greater visibility into current plans to extend broadband service to unserved locations in
rate-of-return service territories.”” Loretto Telephone Company (“Loretto™ or the “Company™) is
a rate-of-return carrier ETC and hereby submits its annual progress report covering any progress
made during the first half of 2015 on the initial five-year network improvement plan submitted in

2014 as well as any updates to the plan made since initial submission of the plan.

L. The Company’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-designated ETCs

in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe with

! See Connect America F und; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates

Jor Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service
Reform—Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos, 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-
61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review denied Direct Comm. Cedar
Valley, et al v. FCC 11-161, No. 11-9900 www.cal0.uscourts.gov/opinions/11/11-9900.pdf (10th Cir. filed May 23,
2014); see also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at
Para. § (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for
the annual reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et af., Order, DA 13-332
(rel. Mar. 5, 2013) ("March 5, 2013 Order”) at Para’s. 4, 6-9. Delaying Five-year Plan until July 1, 2014 see WC
Docket No. 10-90, Order, DA 13-1115, Para, 8 (released May 16, 2013).

* March 5, 2013 Order at Para. 9 citing Section 54.202(a)(1)(ii).



REDACTED FOR PUBLIC INSPECTION Five-Year Plan and Progress Report
(290570TN112)
Page 2

“specificity” the proposed improvements or upgrades to the ETC’s network throughout its

service area:

(1) how signal quality, coverage, or capacity will improve due to the receipt of
high-cost support throughout the area for which the ETC seeks designation; (2)

the projected start date and completion date for each improvement and the
estimated amount of investment for each project that is funded by high-cost
support; (3) the specific geographic areas where the improvements will be made;

and (4) the estimated population that will be served as a result of the
improvements.

In that order, the FCC clarified that service quality improvements in the five-year plan

“do not necessarily require additional construction of network facilities.™

Accordingly, the
improvements listed in the plan may be projects related to the expansion of the network (one or
multiple services), projects related to updating technology to accommodate new services or
higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated
equipment. Additionally, in some cases, the projects may be ones that improve or upgrade the
entire network rather than discrete areas within a study area or they may be ones that are ongoing
projects that have no specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where improvements
are expected to occur by wire center or census block, as appropriate. To the extent no
improvements are planned in specific areas, the five-year plan should so indicate.” The

instructions also require that in subsequent annual progress reports. which must include the total

amount of universal support received, this information must be provided “broken out separately

Y Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).

*1d

* Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.
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by the amount spent on capital expenses and the amount spent on operating expenses.”6

Accordingly, the Company’s five-year plan separately provides both capital expenditures and
operating expenses.
A. The Company’s Major Network Improvement Projects
Based upon this framework, Loretto has no updates to its Five-Year Plan
submitted in 2014 and Appendix A contains Loretto’s five-year plan submitted in 2014 and
reflects Loretto’s major network improvement projects for the calendar years 2015 through
2019’ along with the start and completion dates, capital costs, areas and population associated
with those projects.
B. How These Projects Will Improve the Network
For the five-year period 2015 to 2019, Loretto’s proposed projects will provide for the
continued maintenance and ongoing additions of broadband and voice services that it schedules
in the normal course of business. The capital expenditures included herein are based upon
Loretto’s expectation of limited federal funding that is neither predictable nor sufficient to
provide true broadband service on a universally available basis.
& Estimated Capital Expenditures and Operating Expenses
Company has no updates to its five-year plan submitted in 2014. All data is the
same as submitted in its filing in 2014. The first table in Appendix B included herein specifies
the capital expenditures (projects) in Appendix A, by Part 32 account, along with the respective

year in which the expenditures are expected to occur. In the second table of Appendix B, the

% Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112,

7 The initial five-year network improvement plan covered calendar years 2015 through 2019.
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projected operating expenses are provided, including depreciation expense for both embedded
plant investment and for capital expenditures, which begins when the capital expenditures are
projected to be placed into service.
IL. The Company’s Progress Report on its Five-Year Network Improvement Plan
Because the calendar year 2015 is still under way, Loretto is only able to report progress
made prior to or over the first five months of 2015. Comprehensive progress made on network
improvements in calendar year 2015 will be reported by [Company] in its 2016 ETC Annual
Report. Loretto hereby provides the following required elements of its progress report to satisfy

Form 481 reporting obligations.

A. The Amount of Universal Service Support Received by the Company
For the first few months of 2015 Loretto received a total of $365.508 in high cost

universal service support (“USF”) through the following mechanisms:

$211,242 for Interstate Common Line Support (“ICLS™);
$0 for High Cost Loop Support (“HCLS”);

$154,076 for ICC CAF Support;

$0 for Safety Net Additive (“SNA™) (if applicable)

$0 for Safety Valve Support (“SVS™) (if applicable).

B. How Loretto Has Used USF to Improve Service Quality, Coverage and
Capacity

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USF™) “only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended.”® Pursuant to Section 54.314 of the

FCC’s rules, in order for state-designated ETCs to receive USF for the coming year, states must

%47 U.S.C. § 254(e).
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annually file certifications by October 1* stating that all federal high-cost support provided to
such carriers within the state “was used in the preceding calendar year and will be used in the
coming calendar year only for the provision, maintenance, and upgrading of facilities and
services for which the support is intended.” ETCs not designated by a state must file similar
certifications with the FCC.'?

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the factual
information™ contained in the annual Section 54.313 reports, of which the five-year network
improvement plan and annual progress reports are a part, in determining whether they can certify
that carriers’ support has been used and will be used only for the purpose for which the support
was intended.'" The FCC said that it would also use the reports to verify certifications filed by
ETCs that are not state-designated.'? In this context, the Commission stated, “[i]n light of the
public interest obligations we adopt in this Order, a key component of this [Section 254(e)]
certification will now be that support is being used to maintain and extend modern networks
capable of providing voice and broadband service.”"?

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an integral part of the

recovery of expenditures of rural incumbent local exchange carriers incurred in the provision,

%47 CF.R. § 54.314(a).

Y47 C.F.R. § 54.314(b).

"' See USF/ICC Transformation Order at Para. 612.
12 [d

" Jd. (emphasis supplied).
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maintenance and upgrading of their provision of facilities and services for which the USF is
intended. Loretto depends upon its receipt and utilization of federal universal service support to
provide rural telephone customers with affordable and quality voice and broadband services.

Accordingly, given the critical role the network improvement plan as updated
herein and the progress reports will have in the annual Section 254(e) certification process,
Loretto’s plan and progress reports demonstrate how the Company has used and will use USF
not only for improvements and upgrades, but also for the provision and maintenance of the
facilities and services to which the support was intended. The Company hereby reports that for
the first five months of 2015, it has made the following progress on meeting targets specified in
its Five-Year Network Improvement Plan and that during those months is has used the amount of
USF specified under Section II{A) above solely for which the support was intended.

All projects listed in Appendix A are in progress and on schedule. Loretto will
report full progress on 2015 in its 2016 ETC Annual Report.

C. Maps Depicting the Company’s Network Progress

Attached to this Progress Report / Five-Year Network Improvement Plan as
Appendix C is Loretto’s map depicting the extent of the Company’s network within its service
area and indicating specific geographic areas associated with the projects listed in its five-year
network improvement plan. The map depicts where Loretto can provide broadband, upon
reasonable request, at actual speeds of at least 4 Mbps downstream/1 Mbps upstream, and where
it can provide broadband, upon reasonable request, at actual speeds of at least 10 Mbps

downstream/1 Mbps upstream.
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D. Network Improvement Targets Not Met
Because 2015 is the first year of the Company’s network improvement plan, there
is no previous year for which to report network improvement targets that have not been fulfilled.

The Company will report such information for calendar year 2015 as well as progress towards

meeting its targets for that year in its progress report submitted in 2016.
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Loretto Telephone Company Inc.’s demonstration of complying with applicable service
quality standards and consumer protection rules:

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.’In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”

Loretto Telephone Company, Inc. (“Company™) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under state law. These obligations include, but are not limited
to, the following: (1) filing a Local Exchange Tariff pursuant to the Rules of Tennessee
Regulatory Authority, Chapter 1220-4-1-.03 and the Tennessee Code Annotated, Title 65,
Chapter 5, Part 1, §65-5-102,which disclose rates, terms and conditions of service to customers;
(2) adherence to state consumer protection requirements governing telephone providers which
require implementation of Basic Utility Obligations in accordance with the Rules of Tennessee

Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the Rules of

'Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005) (2005 ETC Order™).
*Id. at para. 28.
*1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: (1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service,
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
?oiicies for protection of consumer privacy.”/d. atn. 71.

Id atn. 72.
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Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming procedures as required in
the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.56;(3) truth-in-billing
requirements in accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-
2-.58; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements
governing the protection of customers’ privacy.

Company is subject to consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services, as a means of providing sufficient information for
consumers to make informed choices regarding use of such services, and for content, application,
services and device providers to develop, market, and maintain internet offerings as a specified
in F.C.C. 47 C.F.R. Part 8 § 8.3. The Company furthermore will comply with all requirements

set forth in the 2015 Open Internet Order when it becomes effective.
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Loretto Telephone Company Inc.’s Ability to Function in Emergency Situations

Loretto Telephone Company, Inc. (“Company”)hereby certifies that it is able to function
in emergency situations as set forth in Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)'and Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2.The
Company’s network is designed to remain functional in emergency situations without an external
power source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The
Company can reroute traffic around damaged facilities. Changing call routing translations will
also allow the Company to manage traffic spikes throughout its network, as emergency situations
require.

In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2,
1220-4-2-.23 Emergency Operation, the Company’s central offices have adequate provision for
emergency power, Specifically, each central office building is supplied with standby generators
and battery back-up that enable the central office to keep running until power is restored so long
as fuel is available, or until system changes are made to reroute traffic. In addition, Company

has an emergency operations plan and/or disaster recovery plan in place.

Company’s standby generators and battery back-up support both voice and broadband

network equipment should an emergency situation occur.

Section 54.202{a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power scurce, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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“Loretto Telephone Company, Inc. does not offer any specialized voice
telephone service plans to Lifeline subscribers. The only voice
telephony service plans offered to Lifeline subscribers are the same
plans that are generally available to the public. Our website,
www.lorettotel.com, outlines the terms and conditions.”
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Loretto Telephone Company (SAC 290570)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Loretto Telephone Company hereby certifies that throughout 2014, it took reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon
reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband
service at with latency suitable for real-time applications, including Voice over Internet Protocol,
and usage capacity that is reasonably comparable to comparable offerings in urban areas as
determined in an annual survey, and that requests for such service are met within a reasonable

amount of time.
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Loretto Telephone Company, Inc. (SAC 290570)

List of Community Anchor Institutions

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. Loretto Telephone
Company, Inc. hereby provides the FCC with a list of community anchor institutions to which it
newly began providing access to broadband service in calendar year 2014."  The list also

includes a long-time community anchor, that was not included in last year's filing.

Number Name Address
001 Loretto Family
Care 722 N. Military St.; Loretto, TN 38469
002 Loretto Library | 102 S. Main St.: Loretto, TN 38469

' The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries,

health care providers, community colleges, other institutions of higher education, and other community support
organizations and entities.”






